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AT A GLANCE:
Course length: 15-20 mins

Video length: 2-3 mins
Languages: English

Unconscious Bias &

Diversity Collection
Lessons in self-awareness and
inclusivity.

What's included?
- Bite-size videos
| - Interactive exercises
- Knowledge checks
- Course leader guide
- Series infographic

Having a diverse team that's engaged, respected, and happy is not
only important to having a friendly and stress-free environment, but
it's also the key to success.

Find out how allocating tasks fairly and ensuring ALL your colleagues
are listened to improves performance and keeps them engaged.
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For all members of the workplace to improve awareness of diversity issues and
promote an environment of inclusivity.
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RESPECT AND INCLUSION AT WORK Longer lasting learning

AT A GLANCE:
Course length: 15-20 mins

Video length: 2-3 mins
Languages: English

Unconscious Bias &

Diversity Collection
Lessons in self-awareness and
inclusivity.

What's included?
, - Bite-size videos

- Interactive exercises

- Knowledge checks

- Course leader guide

ABOUT THIS COURSE g "

We should all expect to work in an environment that is accepting of
each other and where we are all treated with respect. Working
together across different cultural boundaries can sometimes lead to
conflict, but with the right attitude and values shared by everyone,
we can all maintain an inclusive workspace.
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For all members of the workplace to improve awareness of diversity issues and
promote an environment of inclusivity.
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THINKING OF OTHERS — toroeriasing comig

AT A GLANCE:
Course length: 15-20 mins

Video length: 2-3 mins
Languages: English

Unconscious Bias &

Diversity Collection
Lessons in self-awareness and
inclusivity.

* What's included?
- Bite-size videos
- Interactive exercises
- Knowledge checks
- Course leader guide

ABOUT THIS COURSE g "

Being 'inclusive' isn't just treating everyone equally. It's about finding
out what people's particular needs are and ensuring they are catered
for. It's ensuring that nobody is excluded by having everyone's needs
at the centre of your processes.

——
——
—— i ————— =
 — e ——— -

| d 9€d a gre
LooforCusamersUriaue oot TOCT v (SRR
ir individual needs< AS o SONCemeq g 2
s e iffi of them. €ating yy,
. ife difficult for some o Orkspac
rd practices make life : g -
st|a r::lijsioi Means Celebrating Diversity Not Ignoring ltte oﬁig 3 Siar
.Fi:d out about the diversity within your team. Celebra hallon
[ o
difference - food, holidays, festivals, etc. NSUltane

s - Don't just default to the pub for all

. Events and Logistic sonal needs and

& 1
social occasions. Consider people’s per

responsibilities WHO AND WHY

For all members of the workplace to improve awareness of diversity issues and
promote an environment of inclusivity.
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UNCONSCIOUS BIAS Congerating earning

AT A GLANCE:
Course length: 15-20 mins

Video length: 2-3 mins
Languages: English

Unconscious Bias &

Diversity Collection
Lessons in self-awareness and
inclusivity.

What's included?
- Bite-size videos

- Interactive exercises

- Knowledge checks

- Course leader guide

- Series infographic

We are bombarded by millions of pieces of information every day
and we simply don’t have the mental capacity to deal with it all
consciously. So we develop the habit of taking shortcuts based on
what we have seen before and what we already know. That means
we sometimes misjudge people and make mistakes.
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For all members of the workplace to improve awareness of diversity issues and
promote an environment of inclusivity.
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AT A GLANCE:
Course length: 15-20 mins

Video length: 2-3 mins
Languages: English

Unconscious Bias &

Diversity Collection
Lessons in self-awareness and
inclusivity.

What's included?
- Bite-size videos

- Interactive exercises

- Knowledge checks

- Course leader guide

- Series infographic

Diverse organisations outperform those that are not. Working well
with diversity doesn’t mean treating everyone the same, but if people
are different from us we don’t always know how they want to be
treated. This can take us out of our comfort zone and prevent us from
managing effectively or working collaboratively.
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For all members of the workplace to improve awareness of diversity issues and
promote an environment of inclusivity.
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